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@-Paboyas nporpamMma 1o JUCHHUILINHE
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1. HEJIX U 3AJAYU OCBOEHUA JUCHUITJINHBI

Henbro ocBOCHUS JUCHUIUIMHBL «TexHOIOrMM TIpOJaX B TypU3ME»  SBIIAECTCS
(GbopMHpOBaHKE Y CTYJEHTOB CUCTEMBI 3HAaHUH 00 IKOHOMHUYECKONH CTOPOHE TEXHOJIOTUH MPOJIaX
TYPUCTUYECKUX YCIIyTI, CUCTEMBbl MAapKETHUHIA, aHAIM3a INPOAAXK TYPUCTUYECKUX IPOLYKTOB,
XapakTepHbIX U cepsl Typusma B Poccun, a Taxke npuoOpeTeHHe YMEHHMH MO BBISBIECHUIO,
CO3JIaHHIO M YJOBIETBOPEHHUIO NMOTpeOHOCTEH moTpeduteneil Typmnpoaykra. s peamuzanuu
[IOCTaBJIEHHOMN eI HEOOXOAMMO PEIIUTh CIASAYIOUINE 3aJaUHu:

— JIaTh [IOHUMAaHHUE OCHOB CO3JIaHUS U PYHKIIMOHUPOBAHUS CUCTEMBI IIPOAAK;

— cdopMHpOBaTh Yy CTYJIEHTOB KOMIUIEKC 3HAaHMH O Ipoueccax oOCIIyKUBaHUS
KIIMEHTOB;

— MOJTrOTOBHUTH CTYJAEHTOB K IPAKTHYECKOMY MCIOJIb30BAHUIO MAPKETHUHIOBBIX CPEACTB
B IIPOJAIKAX;

— TOBBICUTH KOMMYHHUKAaTUBHYIO KOMIIETEHTHOCTb CTYZACHTOB;

— PAacKpbITh METOABI U NPUEMBI BEJICHUS MPOJAXX HA BHYTPEHHUX U MEXKITYHAPOJIHBIX
PBIHKAX;

— OBJIAJIETh KOMIUIEKCOM 3HAaHMM M IIPAKTUYECKUX HABBIKOB I10 HCIIOJIB30BAaHUIO
COBPEMEHHBIX TEXHOJOTHMH M J(PQPEKTHBHBIX TEXHUK NPOJAX TYPUCTHYECKOTO NPOAYKTa
IIPOJAK;

— BbIpa0OTaTh HABbIKK PAOOTHI B UCIOIb30BAaHUH COBPEMEHHBIX TPUEMOB IIPOJIAXK;

— DPa3BUTh Yy CTYAEHTOB MpPO(GECCHOHAIbHbIE HABBIKM MEHEDKEPOB II0 IPOaKkam

TYPUCTUYECKUX YCIYT.
2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII:

Hucimnnaa «Texnonorun mpogax» b1.0.39- B Typu3zmMe BXOIUT B IEpEUEHb
00s13aTEIbHBIX KYPCOB.

N3ydyeHne IUCHUIUIMHBI HaXOAWTCA B JIOTMYECKOW B3aUMOCBSI3U C AMCLMILIMHAMM:
«Kondnukronorus B Typusme», «CepBHUCHas TNpakTHKa», «TEXHOJOTHS TypuU3May,
«Crapgaptuzanus U cepTH(UKALUsS TYpPUCTHUECKUX YCIyTr». OTH JUCHUIUIUHBI SBIISIOTCS
MpeIIIeCTBYIOIUMHU. 3HaHMs, HABBIKU U KOMIIETEHIINH, TIOJy4YeHHbIE B IPOIlecCe U3yUueHus,
OyAyT MOJE3HBI IPU OCBOGHUH MOCIEAYIOUMX AUcUUIUINH: « MHpOopMannonHas 6e30macHOCTbY,
«IIpenmumnioMHas mpakTHKay», «3aIiTa BEITYCKHOW PaOOThHD.

2. NEPEYEHb IIVIAHUPYEMbBIX PE3YJIbTATOB OBYYEHHUA 11O
AACHUIIVIMHE ~ (MOAYJIIO), COTHECEHBIX C INIAHUPYEMBIMH
PE3YJIbTATAMU OCBOEHUS OBPA3OBATEJIbHOU IMTPOTI'PAMMBbI

[Ipomecc wu3ydeHHWss OUCHUIUIMHBI HAMpaBlieH Ha (OPMHUPOBAHHE  CIEAYIOIINX
KOMIIETEHIIUH:

Koa nu HaumeHoBanue IlepeyeHb MIAHNPYEMBbIX Pe3yJbTATOB 00yUeHUS 110
peajin3yeMoii KOMIeTeHIIUN AUCHHUILIMHE (MOYJII0), COOTHECEHHBIX €
HHIMKATOPAMU J0CTHKEHUS KOMIIeTeHIM
HJ[-1onks. OueHUBAET KauecTBO OKAa3aHMs TYPUCTCKUX
OIIK-3 croco0eH | yciayr c y4eTOM MHEHUSA noTpeduTenei u
oOecrnieunBaTh TpeOyemMoe | 3aMHTePECOBAHHBIX CTOPOH.
KayecTBO IMpoueccoB okazauus | M/[-2onk; ObOecnieunBaeT TpeOyeMoe KauecTBO MPOIECCOB
ycayr B u30paHHOW  cdepe | oka3aHUsl  TYPUCTCKMX  YCIYI B COOTBETCTBHH  C
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npohecCHOHATBLHOM
JIEATENHHOCTH;

OIIK-4 crnocooeH
OCYH_ICCTBJISITB HCCIICAOBAHUC
TYPUCTCKOTO PBIHKA,
OpI‘aHI/ISOBBIBaTL Hponamn nu
TIPOIBMKCHUE TYPUCTCKOTO
NPOJIyKTa;

[1IK-4 CII0COOCH K
OpTraHHu3aIu’ mporecca

o0CITy’)KMBaHUsI TOTpeOuTENnel u
TYPHCTOB.

MCKAYHAPOAHBIMU U HAITMOHAJIBHBIMU CTaHAApTaAMMU.

-3HaTh KaK OCYIIECTBISATh HCCICNOBAHUE TYPUCTCKOTO
pBIHKA, CHCTEeMAaTH3HPOBaTh, HWHTEPIPETHPOBATH H
OIICHUBATH WH(OPMAIIHUIO;

-yMeTh HCIOJIb30BaTh IMOJIYYCHHYI0 MapKETHHTOBYIO
MH(GOPMALINIO IJIST OICHKH COCTOSIHUSI PhIHKA U yPOBHS
KOHKYPEHTOCIIOCOOHOCTH OpPraHu3aIluu

-BIaJIETh ~ HABBIKAMHU  OpPraHM3allMM  TPOJAXKU U
TIPOJIBMKCHHSI TYPHUCTCKOTO TPOIYKTa

HJ—1omks OCyniecTBISIET MapKETHHTOBBIE HCCIIEIOBAHUSA
TYpPUCTCKOTO PHIHKA, IOTPEOUTENCH, KOHKYPEHTOB.

HI[-2  onxs DopMupyeT KaHaibl CObITA TYPHCTCKHX
IPOOYKTOB U YCIYyTI, a TAKXKe HX IPOJABIKEHHE, B TOM
yyclie B HWH(OPMAaLMOHHO-TEJIEKOMMYHHUKAIIMOHHON CeTH
HuTtepner.

HJ[-3 onrs OpranusyeTr NpoAaku TYPUCTCKOTO IPOIYKTa,
paccumuThIBas IEHY Ha TOBapbl, padOTHI U YCIYTH;

-1 11x4 Opranusyer  IpoLecchl  KayeCTBEHHOI'O
o0cmy>kuBaHuUs MoTpedurtenet u (WiM) TYpUCTOB HA OCHOBE
aHaJIM3a PBIHOYHOTO CIIPOCa M MOTPEOHOCTEH TYpHUCTOB H
JPYTHUX 3aKa34UKOB YCIIYT.

W2 154 O0ecnieunBaer uH(POPMAITMOHHOE
KOHCYJbTUPOBAaHUE W COINPOBOXACHHE  KIIMEHTOB
NPEIIPHUITHS TYPUCTKON HH]LyCTPUU

HJ[-35xs CocTaBisieT mporpaMmy 0OCITyKHUBaHHS TYPUCTOB
N4 11ks O6ecneunBaer B3aUMO/ICCTBUE c
TypareHTCTBaMHU, TYpOIEpaTopaMH, 3KCKYPCUOHHBIMU
0rOpO, TOCTUHHUIIAMU M KaccaMu MPOJaKu OWIIETOB, U
WHBIMU CTOPOHHUMHU OpTaHHU3aIUsIMU.

4.ObBEM JJUCHHUIIJINHBI

4.1. O0beM IMCHUIIMHBI B 3a4€THBIX ¢IUHULIAX (Bcero) 4 3a4.el.
4.2. mo BuaaM y4eOHOM padoThl (B yacax) 144

KosmuectBo yacos (popma o0yueHus: oyHasi)

Bun yueoHoii
padoThI

Bcero no B 1.4. mo cemecTpam
IJIAHY Ne cemecTpa 7 | Ne cemecTpa | Ne cemecTpa

dopma A
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YV IbIHOBCKHM TOCYIADCTBEHHBIA YHUBEPCHUTET
®-Pabouast nporpamma 1o JUCHHUILINHE
«Texnonorun TIpOoaax»
1 2 3 4 5
KonrakTHas padota 54 54/54*
00yJaromuxcs ¢
npenojaBaTesieM
AynuTOpHBIE 54 54/54*
3aHSATHUSA:
Jlexmun 18 18/18*
MPaKTUYECKUE U 36 36/36*
CEeMHHAPCKHE 3aHATH
nabopaTopHbIe
paboThl
(;mabopaTopHbIit
MIPAKTUKYM)
CamocTosTenbHast 54 54
paborta
Texkymuii KOHTPOJIb TectupoBanue, | TectupoBanue,

(KOJIMYECTBO M BUJI:
KOHT.pabora,
KOJUTOKBHUYM,pedepar)

PCUICHUC 3aaa4

PEIICHUC 3a1a4

KypcoBas pabota

Bunbr
IIPOMEKYTOUHON
aTTecTaluu (3K3aMeH,
3a4er)

DKk3ameH 36

OKx3aMeH 36

I/IHTepaKTI/IBHBIe

12

Bcero gacos 1o
JUCILUILINHE

144

144

* B cirygae He0OXOAMMOCTH HCIIONB30BAHMS B YI€OHOM TPOIIECCE YACTUIHO/HCKITIOYHTEIIEHO
JMCTaHIIMOHHBIX 00pa30BaTENIbHBIX TEXHOJIOTUI

4.3. Conep:xanne JMCUHUILIMHBI (MoayJis.) PacnipenesieHne 4acoB 1o reMaM M

BMIaM Y4eOHO# padoThI:
dopma o0yueHHs OUHAS

Buapl yueOHBIX 3aHITHH
AyIUTOpPHBIE 3aHATHS 7
Cam (I)()p
ocT Ma
OAT | Tek
Ha3Banue u pa3ienoB u Beero npakrtHd | oo :::;)T::?rz elb | yme
rem JIEKIHH cerue TOp-]-lI:lfl BHO Hax | ro
3aHSATHS, pad | xon
padorta dopme
CeMHHAp oTa | Tpo
a9
3Ha
HUM
1 2 3 4 5 6
Paspnea 1. [Ipeamer nemorpaguu u HayyHOe 00bsICHEHUE B AeMorpaguu.
Tema 1. BBenenue B 10 2 3 5 Tec

Dopma A
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Y IbSHOBCKUI FOCYIADCTBEHHBIN VHUBEDCUTET
®-Pabouast nporpamma 1o JUCHHUILINHE
«Texnonorun TIpOoaax»
KypC TEXHOJIOTUH THP
MpoAax. oBa
HUE
)
pem
€HU
e
3a]
ay
Tema 2. KitoueBbie Bon
OHM3HEC-TIPOIIECCHI B poc
OpraHMu3alfK MPOJIAK. 10 2 5 bl
o
TeM
e
Tema 3. OcHOBHBIE JlenoBas Tec
METOANKU urpa TUD
3G (HEeKTUBHBIX  MPOJAK oBa
TYPHUCTCKOTO TTPOIYKTA. HUE
10 2 5 )
pem
€HU
e
3a]
aq
Tema 4. Ilena kax Bon
(hakTOp opraHU3aANHI poc
MPOJIaXK TypPIPOAYKTA. 10 o) 5 bl
o
TEM
e
Tema 5. Aymur un Tec
TEXHOJIOTHH THP
YIPABJICHUS oBa
MIPOJIaYKaMHU. HUE
9 1 5 )
pemn
€HU
e
3a1
aq
Tema 6. Bon
Opranuzanus poc
00CITy)KUBaHUS 9 1 5 bl
noTpedurene. o
TeM
e
Tema 7 BepOasbHbie 9 1 JenoBas Tec
u HeBepOaTbHBIC urpa 5 TUD
®opma A Crpanuna 5 uz 26
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YIpSIHOBCKUH TOCYIADCTBEHHBIN VHUBEDCUTET Popma
®-Pabouast nporpamma 1o JUCHHUILINHE
«Texnonorun TIpOoaax»
Opranuzanus OBa
o0cTy)KUBaHUS HHE
norpedureneit ,
TEXHOJIOTHH TTPOJIAXK pemn
€HU
e
3a7
ay
Tema 8. Mertoasl Bon
CTUMYJIMPOBAHUSA poc
MpOAAXK. 9 1 3 5 Bl
o
TeM
e
Tema 0. Tec
Opranuzanusi npojgax u TUP
COBPEMEHHBIE oBa
TEXHOJIOTHH B TYpU3ME. HUE
9 1 3 5 )
pert
eHHU
e
3a7
ay
Tema 10. Henoas Bon
[Ipodeccruonanpuas urpa poc
MpEe3eHTaAlNs 9 1 3 5 Bl
TYPUCTUYECKUX YCIIYT o
TeM
e
Tema 11. Tec
Kopnoparushsie TUD
CTaHJIaPThl TYPUCTCKUX oBa
AreHTCTB npu HUE
OpraHM3alu  MpoAax 6 1 3 ) ,
TYp.yCIyT. pert
eHH
e
3a7
ay
Tema 12. Bon
Crenuduka mpojgax Ha poc
MEKTYHapOIHBIX 6 1 3 ) bl
pBIHKaX TYPUCTCKUX o
MPOAYKTOB. TeM
e
Hroro 144 18 36 12 54

dopmamu OpraHu3alyu y4eOHOTOo Mmpoliecca sABIAOTCS: (poHTaIbHAs paboTa CO BCEMHU
CTYJEHTaMH); TPyNIoBas padboTa (C 4acThiO CTYICHTOB); HHIUBUIYyalbHas padoTa (C OTAeTbHBIM

Dopma A
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cTyfeHToM). B y4yeOHOM Imporecce HCHOIB3YIOTCS Pa3sHOOOpa3HbIE METOJbl OpraHM3aLUU U
OCYIIECTBIICHUS y4eOHO-TIO3HABATENbHON JeATeIbHOCTH (AMCKYCCMU U Jp.); KOHTPOJIA H
CaMOKOHTPOJISI (MHAWBUAYAIBHOTO U (PPOHTAIBHOTO, YCTHOTO U MIMCBbMEHHOT'O OIIpOca, 3a4YeTa.

[Tpu npoBeneHnn 3aHATUNA MOTYT OBITh UCIIOJIB30BaHbI 3a/1aHUs, IPUBEICHHBIE B pa3jieie
«OLEeHOYHbIE CPEICTBa», a TAKXKE CaMOCTOSITEIbHbIE Pa3paOOTKH, SBISIOMIMECS COCTABHOM
4acThi0 y4eOHO-METOAUYECKOT0 KOMILIEKCA AUCIUILITUHBI.

4. COAEP)KAHUE KYPCA
Pasnea 1. IIpeamer nemorpadguu u HayuHoe o0bsicCHeHHe B ieMorpagum.

Tema 1. BBegeHue B Kypc TeXHOJIOTHH MPOAAXK

[Ipomaka TYypHCTHUYECKOTO MPOJYKTa Kak MHOro(akTopHbI mporecc. OCOOEHHOCTH padoThI
MEHEJDKEpOB M0 TMpoaaxaMm B cdepe TypucTUdeckux ycuyr. I[IpuHuunel >¢QpexTHBHON
KOMMYHUKAIIMM ¥ OOCITy’)KMBaHUS KIMEHTOB B TYpUCTHYECKOM OwmsHece. OTinyme NpoIaKu
YCIYTd OT Mpojaku ToBapa. OmnpeneneHue KIFOYEBbIX CTaJWN B3aMMOJEHCTBHS C KIMEHTAMH.
[TocTanoBka neneit u 3a1a4 A1t K10 CTaANU MPOAAXK TYPUCTUUECKHUX YCIyT

Tema 2 KunioueBble OM3HeC-NPOLECCHl B OPraHU3AIMU MPOAAK
OrneHka KOHKYPEHTOCTIOCOOHOCTU TYPHUCTCKOTO MpojiykTa. Pa3paboTka u BHEApEHHUE HA PHIHOK
HOBBIX NPpoAyKTOB. [TnanupoBanue nponax. [IpoaBmwkeHne TyprpoayKTa Ha PIHOK. ATEHTCKUH
JIOTOBOP O peaju3alui TYpUCTCKOTO mpoaykra. Llukn mpopax. 3aBepuieHue ciaenku. Kak
MTOJBECTHU KJIMEHTA K MPUHATHIO PEUISHUS O TIOKYMKe Typa. TeXHUKN 3aBEPIICHUS CIICTKU

Tema3 OcHOBHBIC MeTOAUKH 3(PPEKTHBHBIX NMPOAAK TYPHCTCKOIO MPOAYKTA.

D¢ dextuBHOCTh TposaxX. BeiOop 3pdexTuBHbIX TexHOMOTHH npogax. Pacuer s dexTuBHOCTH
npogax. OCOOEHHOCTH UCCIIEIOBAaHHS PHIHKA TYPUCTCKUX YCIIYT;

Tema 4 IleHa kak (paKTOP OPraHU3aLMH MPOJAK TYPHPOAYKTA

IleHoBass moJMTHKA KakK 3Tall TEXHOJOIMM NPOAAXK B TypuHAycTpun PopMHUpOBaHME LIEH Ha
TypUCTUYECKUI mponaykT. Buasl neH Ha Typyciayru B cdepe TypuzMa. OCHOBHBIE 3Tallbl
LIEHOOOPa30BaHUs TYPUCTUUECKOTO MPOoayKTa. DaKTOPHI, BIUAIONINE HA LIEHbI Typyciyr. Beibop
MeToJla IIeHOOOpa3oBaHUsl Ha TyphnpoaykT. OmpenerneHrne LEHOBOW CTpaTeruu MpeanpUsiTHI
COLIMAJIbHO-KYJIBTYPHOI'O CE€pBHUCA U Typu3Ma. BiusHue 11eHOBOM NMOJUTUKN HA YPOBEHB ITPOJAXK
TypucTudeckux yciyr. CTpaTeruu 1 rnpaBuiia BeJIEHUS IIEPErOBOPOB O LIEHE.

Tema S AyauT ¥ TEXHOJIOTMH YIIPABJICHHUS NPOAAKAMM.

Bunel ayaura. 3auem u korga HyxeH ayauT. Korga Hy»HO MeHATH Mozenb npojax. Llemw,
3aJjauu ayuTa CUCTEMBI MpoJaxx. MeTo bl MPOBEACHUs ayAuTa npoaax Typdupmsl. CtpaTerus
U TUIAHUPOBaHHME TMPOAaX. YTpaBlieHHWEe TpoJakaMu. Bompockl, BO3HUKAOMME 10 /BO
BpeMs1/Tiociie KOHTAaKTa ¢ KOMIaHued. AHaiau3 MecTa U Impolecca Mpoaax. AHAIU3 3JIEMEHTOB
CBSI3W C KIMECHTAaMH. BEBIsBIEHHE CWIBHBIX M Cia0bIX cTopoH. CoOCTaBlieHHE OT4YeTa IO
pe3yabTaTaM ayAuTOpPCKOW mpoBepku. Pa3paboTka NpeuioskeHUl WM HpOrpaMMBbl Pa3BUTHS
OpofaX TYpPHPOMyKTa. AYAWT M «KIMEHTCKas 0aza» KommaHuu. 10 OCHOBHBIX JTaroB
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npoBeaeHus npouecca ayaura «Kby
Tema 6 Opranusanusi 00c/yKUBAaHUS MOTPeONTeIei.

Kareropuu norpebureneit 1 ocoOeHHOCTH MX 0OcCiIyXuBaHUs. BblsiBienue u ¢GopmMupoBaHue
noTpeOHOCTEN KiMeHTa THUMOJNIOTHST W METOIbl BBISBIEHHWE MOTpeOHOCTel KiaueHTa. Kak
OINPENENIUTh LIEHHOCTH W KPUTEpUU BBIOOpPa Typa KiIHMeHTOM. OCHOBHBIE OIIMOKH IpH
OlpeieNieHul MOTpeOHOCTeH KiIMeHTa. TeXHMKM aKTUBHOIO CIyIIaHus, HeBepOalibHbIe
KOMITIOHEHTBI aKTUBHOTO ciymIanus. Kak ¢ momouibpo BorpocoB (opMupoBaTh TOMOJIHUTEIbHBIE
MOTPEOHOCTH y KJIMEHTa: IMOKynKa Oojiee JOporo Typa, JOMOJHUTEIbHBIX YCIYT,
UHAMBUAYAIBHOTO Typa. JIOSUIBHOCTH KJIMEHTOB TYpareHTCTBAa U IPOrPaMMBbl €€ IMOBBIIICHUS.
[Tcuxomorus mpoaax.

Tema 7 BepOanbHble 4 HeBepOaJIbHbIE TEXHOJOTHHU MPOAANK

OCOOCHHOCTH JUYHOW TPOJAXH TYPHUCTUYECKOTO TMPOAYKTA. YCTAHOBIIEHHE KOHTAKTa C
knuenTamu. CIIMH-rexnonoruu. [Ipodeccuonanbuoe tenedoHHoe o0IIeHUE ¢ KITUEHTOM.
[TpuHIMOBI POBEACHUSI BCTPEUM C KIMEHTOM B oduce. Pabora ¢ «TpyIHBIMUY» KIMEHTaMH.
PaGota ¢ conpoTuBICHUSAMHI U BO3PAKEHUSIMH KIIMEHTA.

Tema 8 MeToabl CTUMYJIMPOBAHUS MPOJAK
HNHcTpymMeHTBl  cTUMyJMpoBaHusi npoaax. lLleHoBoe crumyimpoBanHue. HarypaibHoe
cTuMyspoBaHue. IrpoBoe ctumyiimpoBaHue. Y CIyKIuBoe cTuMynupoBanue. IIpenocrasinenue
OOHYCOB, CUCTEM CKHMJIOK, aKuil. MoTuBanus 3pQexTUBHBIX IPOAAXK B TypU3ME.

Tema 9 Opranusanusi NpoJgaxk ¥ COBPEMEHHbIE TEXHOJIOTHH B TYpHU3Me.
Hcnonp30BaHue MHTEPAKTHBHBIX TEXHOJIOTMH NpU OpraHM3aluu mpojaax. lnobanabHas ceTh
NHTepHeT, Kak KaHaJI IPOJABIKEHUS U PealIn3alii TyplnpoaAyKTa. MIHHOBallMOHHBIE TEXHOIOTUU
B TypusMme. [IucTpuObIOTOPCKUE CETH U II100aJIbHbIE CUCTEMbl OPOHUPOBAHUS KaK MHCTPYMEHT
opranusanuu rnpojax. CoBpeMeHHbIE CPEICTBA ABTOMATU3ALUN IPOLECCa MPOJAXK.

Tema 10 IIpodeccnonanbHas npe3eHTANMA TYPHCTHYCCKHX YCIYyT
Hcnonp30BaHue peueBbIX CTpaTeruil BIUSHUS BO BpeMms Ipe3eHTauuu. OCHOBHBIE IpaBUia
MIPOBEJCHUS TPE3EHTAlMN TypUCTHUEeCKUX Yyciayr. WHdopmannoHHOE U 3MOLMOHAIBHOE

HanosHeHue mnpe3eHTauuu. CooTHoueHue (aKTOB, MPEUMYIIECTB U BBIFOJ B IPE3EHTAINU
MIPEIIOKEHUS

Tema 11 KopnopaTuBHbIEe CTAHAAPTHI TYPUCT-CKUX ar€HTCTB MPH OPraHU3alMU MPOIAK
TYP.yCJIyT.

KopnoparuBHble cTaHIapThl CETH TYPUCTCKUX areHTcTB. KopropaTuBHble cTaHAAPTHI TyphUpM
MIPU OpraHU3alUU MPOJAXK TYP.yCIyT.

Tema 12 Cnennduxa npoaak Ha MesKAy-HAPOJAHBIX PbIHKAX TYPHUCTCKUX POAYKTOB.

Oco0eHHOCTH U TEHAECHLIUN Pa3BUTHUS MEXITYHAPOAHOIO PhIHKA Typ.yclyT. TeXHOIOrUH Mpoiax
MEXIyHApOAHBIX TypoB. JloroBopHoe odopMiIeHHe onepalinii MeXTyHaApOIHOTO TypH3Ma.
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5. TEMbI IPAKTUYECKHAX WM CEMUHAPCKHNX 3AHATHIA.

Pasnea 1. IIpeamer nemorpadguu u HayuHoe o0bsicCHeHHe B ieMorpagum.

Tema 1. BBegeHue B Kypc TeXHOJIOTHH MPOAAXK

—

hd

SAINAEE bl i e A e

e

[Tponaka TypHUCTHYECKOTO MPOAYKTa KaK MHOTO(AaKTOPHBII ITPOIIecC.

OcobeHHocty paboThl MEHEHKEPOB IO MPoaXaM B chepe TYPUCTUIECKUX YCIYT.
[MpuHumns! 3GPeKTHBHON KOMMYHHKALUN U O0CITYKHUBAHUS KIMCHTOB B TYPHCTHUECKOM
ousHece.

Otanune npoJaku yCIyTH OT MPOAAXKH TOBapa.

OmnpeneneHne KIIOUYEBBIX CTAANN B3aUMOJICHCTBUS C KIIMEHTaMHU.

[TocTanoBka nenei u 3a1a4 A1t KaXI0W CTaANU MPOAAXK TYPUCTUUECKHUX YCIyT

Tema 2 KiroueBble OU3HeC-MPOLECCH] B OPraHU3alMU MPOAAK

OreHKa KOHKYPEHTOCTIOCOOHOCTH TyPUCTCKOT'O MPOYKTA.

Pa3paboTka 1 BHeJpeHre Ha PHIHOK HOBBIX MPOAYKTOB.

[TnmanupoBanue npoaax. [IpoaBmxeHrne TypnpoayKTa Ha PhIHOK.

ATEHTCKHI I0TrOBOP O pean3aluy TYPUCTCKOrO MPOAYKTA.

[ukn npoaax. 3aBeplIeHUE CAETIKU.

Kak moaBectu kiameHTa K NMPUHATHIO PELICHMS O MOKYIKE Typa. TeXHHUKH 3aBEpILICHHS
CHCIIKU

Tema3 OcHOBHBIC MeTOAUKH 3(PPEKTHBHBIX NMPOAAK TYPHCTCKOIO MPOAYKTA.

D¢ (hekTUBHOCTH MPOJAX.

Br160p 2 peKTHBHBIX TEXHOJIOTHIA MTPOIAK.

Pacuer s dexTrBHOCTH TTpoAaK.

Oco0eHHOCTH UCCIIeJOBAHMSI PhIHKA TYPUCTCKUX YCIYT;

Tema 4 IleHa kak (paKTOP OPraHU3aNMH MPOJAK TYPHPOAYKTA

IleHoBasi MONMUTHKA KaK ATAl TEXHOJOTHH MPOJIaX B TYPUHIyCTPHUU.

@opMHpOBaHUE LIEH HA TYPUCTUYECKHUM MPOAYKT.

Bune! ien Ha Typyciyru B cepe Typusma.

OcHOBHBIE 3Tallbl IEHOOOPA30BaHMSI TYPUCTUYECKOTO MTPOIYKTA.

@DaKTOpHI, BIAUSIONINE HA IIEHBI TYPYCIYT.

Bri6op meTona menooOpa3zoBaHus Ha TypnpoaykT. OmpeneneHue 1IEeHOBOW CTpaTerduu
MPEINPHUATHI COIMATbHO-KYIBTYPHOTO CEpBUCA U TypU3Ma.

Tema 5 AyauT u TeXHOJIOTUH YIIPABJICHUS MPOJAKAMHU.

Bunsl aynura. 3auem u Korja Hy>KeH ayauT.
Korga Hy>KHO MEHSTH MOJIEIb MTPOIAK.

Henu, 3agaun ayauTa CUCTEMBI IPOAAXK.

MeTo/1pI TPOBEICHUS ayIUTa MPOJIaX TYPPUPMBEI.
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Crparerus ¥ IIaHUPOBAHUE TPOIAXK. Y IIPABICHHUE MTPOJAKAMHU.
Bormnpocsl, Bo3HHKaromue 10 /B0 BpeMsi/Tociie KOHTAKTa ¢ KOMITAaHKEH. AHAIIU3 MecTa |
Iporecca npojiax.
AHanu3 >IEMEHTOB CBSI3U C KIIMEHTaMHU.
Tema 6 Opranusanusi 00c/yKUBAaHUS NOTPedNTEJIei.
Kareropuu morpedurteneir 1 0COOEHHOCTH UX 0OCITYKUBAaHHUS.
BrusiBienue u popmMupoBaHue NOTpeOHOCTEN KIMEHTa
Tumnosnorus 1 MeTo1bl BhIIBIIEHUE OTPEOHOCTEN KIIMEHTA.
Kak ompenenuth IEHHOCTH U KPUTEPUHU BBIOOpA Typa KIMEHTOM.
OcHoBHbIE OLIMOKH MPU OTNpeeTIeHUH MOTpeOHOCTEN KINEeHTa.
TexHUKH aKTUBHOTO CITyIIaHUS, HeBepOaIbHbIe KOMIIOHEHTHI AKTHBHOT'O CITYIIIAHHMS.

Kak ¢ nmomomipio BompocoB (HopMHUPOBAaTh AOMOJHUTENbHBIE MOTPEOHOCTH Y KIIMEHTA!
MOKYyIIKa 6oJiee 10poro Typa, JOMOJHUTEIBHBIX YCIYT, MHAUBUIYAIBHOTO Typa.
JlosmpHOCTh KJIMEHTOB TYpareHTCTBa W MpOrpaMMbl ee moBbimieHud. [lcuxomnorus
MIPOJAXK.

Tema 7 BepOasibHble U HeBepOaIbHbIE TEXHOJIOTMH NMPOAAK

Oc00EHHOCTH JTUYHOU TTPOJIAYKH TYPUCTUUYECKOTO MPOIYKTA.
VYceranosnenue kourakra ¢ kimmeartamu. CITIMH-TexHomornmy.
[MpodeccronansHoe TenedoHHOE OOIICHNE C KITHEHTOM.

Tema 8 MeToabl CTUMYJIMPOBAHUS MPOJAK

WMHCTpyMEHTBI CTUMYJIUPOBAHUS IIPOAAK.

IleHOBOE CTUMYIMPOBAHUE.

HartypansHoe ctumynnpoBanue. irpoBoe CTUMYJIMpOBaHUE.

Yy KIMBoe CTUMYIMPOBAHUE.

[IpenocraBienne OOHYCOB, CUCTEM CKUAOK, akuui. MoTuBamus 3)(QEeKTUBHBIX MPOJIAK
B TypHU3ME.

Tema 9 Opranusanusi NpoJaxk ¥ COBpeMEHHbIE TEXHOJIOTHH B TYpH3Me.

Hcnonp30BaHne MHTEPAKTUBHBIX TEXHOJIOTHH ITPU OPraHU3aluy IpOJaK.

I'moGanbHas cetb HTEpHET, KaKk KaHAJ NPOJABIKEHUS U pealu3aliy TypIpoIyKTa.
HMHHOBaIIMOHHBIE TEXHOIOTMH B TyPU3ME.

JMCcTpUOBIOTOPCKHE CETH U TIJ00alibHble CHCTEMbl OpOHHMPOBAaHUS KaK HHCTPYMEHT
OpraHU3aLMH IPOJAXK.

CoBpeMeHHbIE cpeicTBa aBTOMATH3aLlUU IPOLIECCA TPOJAK.

Tema 10 IlpodeccnonanbHasi Mpe3eHTANUS TYPUCTHYECKHUX YCJIYT

Hcnonb3oBaHue PEUYCBLIX CTpaTeI‘I/Iﬁ BJIMAHUA BO BPpEM:A IMPE3CHTALIUN.
OcHoBHbBIC ImpaBujia NPpOBCACHUS NPC3CHTALIUN TYPUCTHUICCKUX YCIIYT.
I/IH(bOpMaI_[I/IOHHOC U SMOIHUOHAJIbHOC HAITIOJIHCHUC TPC3CHTAIINU.
CooTHoIIeHHE (baKTOB, MPpEUMyIICCTB 1 BBIT'O/] B IIPE3CHTAIIUN IPEATTIOKCHUA

Tema 11 KopnopaTuBHbI€ CTAHAAPTHI TYPUCTCKUX AT€HTCTB NIPH OPraHU3alMU MPOIAK

1.

TYpPYyCJayT.

KOpHOpaTI/IBHBIC CTAaHAAPThI CETU TYPUCTCKUX AIrCHTCTB.
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2. KoprmopatuBHble cTaHAApTHI Typ(hUpM MpHU OpraHU3alUuU MPOJAK TyPyCIyT.

Temal2 Cnenuduka npoaaxx Ha Me:KIy-HAPOAHBIX PHIHKAX TYPHCTCKUX MPOAYKTOB.

—

OCO0eHHOCTH ¥ TEHACHIINH Pa3BUTHS MEXIyHAPOAHOTO PhIHKA TYPYCIIYT.
2. TexHONOTMU NPOAAK MEXKTYHAPOIHBIX TYPOB.
JloroBopHOe oopMIIeHHE OTIepaIiii MeXIYHAPOJHOTO TypU3Ma.

(98]

6. JABOPATOPHBIE PABOTHI (JIABOPATOPHBLIA ITPAKTHUKYM) HE
INPEAYCMOTPEHbBI

7. KypcoBble He NIpexycCMOTPEeHbI PA00YUM IJIAHOM
8. PedepaTnl He mpeaycMoOTpeHbI pa00YMM IJIAHOM
9. Bonpochl K 3K3aMeHy

1. HazoBure 6a3oBbIe IpaBUiIa pearupoBaHUs Ha BO3PAKECHUSI.

2.  Ompenenute, KaKk CHU3UTh PUCK BOZHUKHOBEHUS BO3PaKEHUI HA 3TaIle MPE3EHTALUH
Typa.

3.  VYkaxuTe, Kak co3gaTb KOM(OpTHYIO aTMmocdepy OOIIEeHHS C KIUEHTOM:
ncuxoreorpadus MpoCTPaHCTBA BO BPEMsI IMYHOTO KOHTAKTA C KIIUEHTOM).

4. Kak 3aBnajieTb BHUMaHUEM KJIMEHTA C MEPBBIX CEKYHJ] pa3roBopa.

5. Kak c¢ mnomompio BOmpocoB (GOpMHUPOBATH JIONOJHUTENbHBIE MOTPEOHOCTH Y
KJIMEHTA: TIOKYyTKa 0oJiee JOPOro Typa, JOMOIHUTENIBHBIX YCIIYT, HHAUBUIYaIbHOTO TYpA.

6. Kak onpenenuts IEHHOCTH U KPUTEPUU BbIOOpA Typa KIHEHTOM.

7. HazoBute oCHOBHBIE ()aKTOPHI ycIieXa B MPOJIAXKe TYPUCTUUECKUX YCIIYT.

8. Ilepeuucnure npuHUUIBI 3 (HEKTUBHON KOMMYHUKAIIMU U 00CITYKUBAaHUS KIHMEHTOB
B TYPHCTHYECKOM OM3HECE.

9. IlocraHoBKa 1eNel U 3a/1a4 Ul KAKIOW CTaIuM MPOJaXK TYPUCTUUECKUX YCIIYT.

10. Pa3paboTka u BHeJpEHUE HA PHIHOK HOBBIX MPOIYKTOB.

11. Bri6op meTona ieHoo0pa3oBaHus Ha TYPIPOIYKT.

12. Ha3osure 10 ocHOBHBIX 3TaroB NpoBeAeHUs npolecca ayauta «Kb»

13. PackpoiiTe TeXHHKY OTKpPBITBIX BOMpocoB «Bompochl unctoro sizpika». CHCTEMBI
YTOUYHSIOLIMX BONPOCOB «MeTa-MOAeb.

14. Omnpenenute poib TOJOC U TEXHUKU pedd B 3(P(EKTUBHBIX MPOAaXKaxX: Kak TOBOPUTH
JI0OpO’KENaTENbHO U 3aUHTEPECOBAHHO.

15. Kak npennaraTe KIMEHTY albTEPHATUBY HEMOATBEPKACHHOMY OTEIIIO.

16. MuHpopMannoHHOE U 3MOIIMOHAIFHOE HAMIOJIHEHHE MTPE3CHTAIHH.

17. Ilepeuncinute TEXHUKU 3aBEPILICHUS CIAECITKHU.

18. Omnpexnenute HEOOXOIUMOCTH IJITAHUPOBAHUS MPOJIAXK.

19. HazoBure menu, 3a7a4u ayauTa CUCTEMBI MPOJIAK.

20. PackpoiiTe cyTh CTpaTeruu U IJIAHUPOBAHUS IPOAAK.

21. CocraBieHue OTU€ETAa MO pe3yJibTaTaM ayauTOPCKOM MPOBEPKH.

8.CAMOCTOSATEJIBHAS PABOTA CTYJEHTOB

No Coneprxanne BHEAYyIUTOPHOU CaMOCTOSITEIIbHON Dopm
Mpogomx | Tembl a
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n/m paboTsI KOHT
nTenbHOC poJist
Tb (npos
epKa
pewe
Hus
3a0au
’
pegep
ama u
op.)
l. [Ipose
Leab camocTosATEILHOM PadOTHI: 5 Bsene | pka
l. - cUCTeMaTu3alMs M 3aKPEIUICHHE II0JYy4YEHHBIX HUE B | IUCHM
TEOPETUYECKUX 3HAHUN U NIPAKTUYECKUX YMEHUH CTYICHTOB; KypC | €HHOH
- (¢opmHpoBaHUE YMEHUHU HCIIOJIb30BaTh TEXHO | paboT
HOPMATHBHYIO, IIPaBOBYIO, CIIPABOYHYIO joruit | bl
JIOKYMEHTALUIO U CIIELIUAIIBHYIO JINTEPATypy; npozaa
- pa3BUTUE  [IO3HABATEJIbHBIX  CIIOCOOHOCTEH U K.

AKTUBHOCTH  CTYJIEHTOB: CaMOCTOSTENIBHOCTH,
OTBCTCTBCHHOCTHU U OPraHU30BAHHOCTH;

- (opMHpOBaHHE CAMOCTOSITEILHOCTH  MBIIICHUS,
CHOCOOHOCTEM K CaMOpa3BUTHIO,
CaMOCOBEPIIECHCTBOBAHUIO U CaMOpeaIn3aLiu.

Buasl camocTosiTeIbHOM padoThI:

- O 0611A0eHUA SHAHUAMU.
YTeHHue TeKcTa (yueOHHKa, JOMOIHUTEIBHON JTUTEepaTyphl);
COCTaBJICHHE IJIaHA TeKCTa; KOHCIICKTUPOBAHUE TCKCTA;

- 014 3aKpenyieHus U CUCMeMAmu3ayuy SHaHU.
paboTa ¢ KOHCHEKTOM JIeKIMM; paboTa HaJl y4eOHbIM
MatepuagoM (y4eOHMKA, JOINOJHHUTEIBHON JUTEPaTyphl);
COCTaBJICHME IUIAaHA M TE3UCOB OTBETa; OTBEThl Ha
KOHTPOJIbHBIE ~ BOTMPOCHI,  TOATOTOBKA  JOKIQJ0B K
BBICTYIJICHUIO HAa CEMUHAape.
- 015 (hopMuUpOBaHUsL YMEHUIL:

pelieHre CUTYalMOHHBIX IMPO(EeCCHOHAIBHBIX  3ajady;
MOJArOTOBKA K  JIEJIOBBIM  WIpaM; MPOEKTUPOBAHHE W
MOJICIMPOBAaHME  Pa3HbIX  BUJAOB U KOMIIOHEHTOB
pohecCuOHANBbHON NeSTEIbHOCTH.

1.Hanucate noKi1a1 MO OJHOM U3 TeM, cenaTh
Ipe3eHTalmIo 1oKi1ana B Power point:

- [Iponaka TypHCTHYECKOTO MPOAYKTa KaK MHOTO()aKTOPHBII
poLecc.
- OcobeHHOCTH pabOTHl MEHEIKEPOB IO MpoAaxkaMm B cdepe
TYPUCTUYECKHX YCIYT.
- [IpuHuuns! >QpPexTUBHON KOMMYHHUKALUU U OOCTYKMBaHUS
KIIMEHTOB B TYPUCTUYECKOM OM3HECE.
- OTn4Me npojaxu yCIyrd OT MPOJaKu ToBapa.

- OmnpeneneHue KIIOYEBBIX CTAJAWM  B3aHMMOJICUCTBHS C

dopma A
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KJINEHTaMH.
- IlocraHoBka menei W 3amay ISl KOKAOW CTaAUU MPOAAK
TYPUCTHUUECKUX YCIYT.

2. | Heab camocToOATEIBbHOM PadoThI: 5 2. ITpose
- CHCTeMaTH3alllsid U 3aKpeIUIeHUE IOJyYeHHbIX Kmtou | pka
TCOPCTUICCKUX 3HAHUU 1 MMPAKTUYCCKUX YMeHI/Iﬁ CTYACHTOB;, €BbIC IIMChbM
- (¢opmHpoBaHUE yMEHUH UCIOJIb30BATh Ou3He | eHHOM
HOpPMAaTUBHYIO, IIPaBOBYIO, CIIPaBOYHYIO c- pabot
JOKYMEHTALUIO U CHIELHATIBbHYIO JIUTEPATYPY; npore | bl
- pa3BUTHE  TIO3HABATEIBHBIX  CIIOCOOHOCTEH | CCHI B
aKTUBHOCTH CTYJICHTOB: TBOPYECKON HMHUIMATUBBI, opras
CaMOCTOSATEIIFHOCTH, OTBETCTBEHHOCTH u n3au
OpPraHU30BaHHOCTH; "
- (opMupoBaHHE CaMOCTOSITEIPHOCTH  MBIIIJICHUS, nponaa
crocoOHoCTEH K CaMOpa3BUTHIO, XK.

CaMOCOBEPIIICHCTBOBAHHIO U CaMOpeaTn3aIliu.
Buabl camocTosiTe/IbHOM PadoThI:
- OJIA1 061A0€EHUS 3HAHUAMU.
yTeHHUE TeKcTa (YyueOHUKA, JOTIOTHUTEIFHON JIUTEPATYPHI);

- 017 3aKpensieHuss U CUCmeMamu3ayuu 3HAHUu:
paboTa ¢ KOHCIEKTOM JIEeKIMU; paboTa Haa y4eOHBIM
MatepuagoM (yueOHMKa, JOIMOJIHUTENbHON JIUTEPATYpBI);
COCTaBJICHHE IIJIaHA U TE€3HMCOB OTBETA;
05t hopmuposanusi ymenu.

pellleHne CUTYallMOHHBIX TpPO(EeCcCHOHANBHBIX  33]ady,
MOATOTOBKA K  JIIOBBIM  HWrpaM; MPOCKTUPOBAHUE H
MOJIETTUPOBAHUE pa3HBIX BHIOB 5 KOMITIOHEHTOB
npoQeCCuOHAIIbHON JIeITEIIbHOCTH, OITIBITHO-
SKCIIEpUMEHTaIbHas paboTa.
1.Hanucats goknag no OJJHOM U3 TEM, CAEIaTh MPE3EHTALUIO
noknana B Power point:
- OueHka KOHKYPEHTOCIIOCOOHOCTH TYPUCTCKOIO MTPOJYKTA.
- Pa3paboTka u BHeIpeHUE Ha PHIHOK HOBBIX MTPOIYKTOB.
- IInanupoBanHue npoaax.
- IIponBwxkeHne TypnpoayKTa Ha PHIHOK.

- AreHTCKHM JOTOBOp O pealu3aluud  TYPUCTCKOTO
MPOIYyKTa.

- wuka npomax.

- 3aBeplleHue CIEIKHU.

= Kaxk MMOABECTHU KIIMCHTA K IMPHUHATHIO PCUHICHUA O IMOKYIIKC
Typa.

- TexHHKU 3aBepIICHUS CIIETKU

3. | Heab camocTOATEIBLHOM padoOThI: 5 3. [Tpose
- CHCTeMaTH3alus W 3aKpeIIeHWe MOIY4YEHHBIX | . OcHo | pka
TEOPETUYECKUX 3HAHUN M MPAKTHYECKUX YMEHUH CTYICHTOB,; BHBIC | TIHCHEM
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- (opmupoBaHue YMEHUI HUCIIOJIB30BaTh METOJ | EHHOU
HOPMaTUBHYIO, IIPaBOBYIO, CIIPaBOYHYIO UKHA pabot
JOKYMEHTAIUIO U CIIEIUAIIbHYIO TUTEPATYPY; abde | b

- pa3BUTHE  TIO3HABATEIBHBIX  CIOCOOHOCTEW W KTUBH
AKTUBHOCTHU CTYJEHTOB: TBOPYECKOM HHULMATHUBBI, BIX
CaMOCTOSITEIILHOCTH, OTBETCTBEHHOCTH u nmpojaa
OpraHU30BaHHOCTH, XK

- (opMupoBaHuE CaMOCTOSITEIPHOCTH  MBIIIJICHUS, TypHuC
CIOCOOHOCTEH K CaMOpPa3BUTHIO, TCKOT
CaMOCOBCPIICHCTBOBAHUIO U CaMOpCaIn3aluu. (0]

Buasbi camocTosiTe/IbHOM PpadoThI: npoxay
- 0715 081A0eHUs. 3SHAHUAMU. KTa

YTeHHe TeKcTa (yueOHUKa, JOMOIHUTEIBHOM JINTEPaTyphl);
- 014 3aKpenyieHus U CUCMeMamu3ayuy SHaHU.
paboTa ¢ KOHCHEKTOM JeKIMH; paboTa HaJ y4yeOHBIM
MatepuagoM (yyeOHMKa, JOIMOJIHUTEIbHON JIUTEPATYpBl);
COCTaBJIGHHME IUIAaHa M TE3UCOB OTBETA; OTBETHl HA
KOHTPOJIbHBIE BOITPOCHI.
1.Hanucate pokian no ofHOM M3 TeM, cleslaTh MPE3eHTALUIO
noknana B Power point:
- DddexTuBHOCTH MpOAAK.
- Bp100p 3 deKTUBHBIX TEXHOIOTHH MPOAAK.
- Pacuer appexTrBHOCTH IPOIAK.

- OcoOEeHHOCTH UCCIIEIOBAaHMS PHIHKA TYPUCTCKUX YCIYT;

4. | Heab caMoCTOATEJBHOM padoThI: 5 4. [Tpose
- CHCTeMaTH3alusi U 3aKpeIUIeHHe MOJTy4YEeHHBIX Ilena | pxa
TEOPETUYECKHUX 3HAHUN M MPAKTHYECKUX YMEHUH CTYICHTOB; Kak HCHEM
- (QopmupoBanue YMEHUH MICTIONIb30BATh daxTo | eHHOU
HOPMAaTHUBHYIO, MIPaBOBYIO, CIIPaBOYHYIO p pabot
JOKYMEHTALUIO U CIICHUATIBHYIO JTUTEPATYpy; opra | bl
- pa3BUTHE  TIO3HABATEIIbHBIX  CIIOCOOHOCTEH U u3anu
aKTHBHOCTH CTYAEHTOB: TBOPYECKOH WHHIIMATHBBI, u
CaMOCTOSTENILHOCTH, OTBETCTBEHHOCTHU u npoja
OPTraHM30BaHHOCTH; xK
- (GopMHpOBaHHE CAMOCTOSITENBHOCTH  MBIIIICHUS, TypHp
criocoOHoCTEH K CaMOpPa3BUTHIO, OJYKT
CaMOCOBEPILICHCTBOBAHHIO U CAMOPEaTH3aIIH. a.

Buasbi camocTosiTe/IbHOM padoThI:

- 01 061A0eHUS 3HAHUAMU.
YTeHHEe TeKcTa (yueOHMKA, JOMOIHUTEIBHOMN JTUTePaTypPhl);
COCTaBJICHHE IIJIaHA TEKCTa; KOHCIICKTUPOBAHUE TEKCTa,;

- 014 3aKpenyieHuss U CUCIEeMAMU3aYUU 3SHaHUU:

paboTa C KOHCHEKTOM JICKIIMW; paboTa Haa y4eOHBIM
MaTtepuaioM (y4eOHMKA, JOTOJHUTENBHOW JIUTEPaTyphl);
COCTaBJieHHE IUlaHa M TE3HCOB OTBETa; OTBEThl Ha
KOHTPOJIbHBIE BOIIPOC;.

- 01 hopMuposaHus yMeHui:
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MuHHCTEpCTBO HAYKH M BEICIIIETO 0Opa3oBaHus PD dopma
YV IbIHOBCKHM TOCYIADCTBEHHBIA YHUBEPCHUTET
@-Paboyas nporpamMma 1o JUCHHUILINHE
«TexHomoruu TIpOoaax»
pelieHHe CUTYalMOHHBIX IMPO(EeCCHOHAIBHBIX  3ajady;
MIOATOTOBKA K  JIEJIOBBIM  WIpaM; IPOEKTUPOBAHUE U
MOJCIIMPOBAHUE  pa3HBIX BHJIOB u KOMIIOHEHTOB
npodeccnoHanbHOM JIeATEIBbHOCTH; OTBITHO-
SKCIepUMEHTaIbHas paboTa.
1.Hanucaths nokiaj mo OgHOM W3 TEM, CHENATh MPE3CHTAIUI0
nokiana B Power point:
- lleHoBasg MOJIMTHKAa Kak »3Tal TEXHOJOTHMU IPOJAXK B
TYPUHAYCTPHH.
- opmupoBaHMe 1IEH HA TYPUCTUYECKUN TPOTYKT.
- Bugsl 11eH Ha TypycnyTH B chepe Typusma.
- OcHoOBHBIE OJTambl LEHOOOPAa30BaHUS TYPUCTHUECKOTO
IIPOJIYKTA.
- DakTOpBI, BIMUSIONIUE HA LIEHBI TYPYCIYT.
- Bo1bop meTona 1ieHoo0pa3oBaHus Ha TYPIPOIYKT.
-OnpeneneHne HEHOBOM CTPATETUU MPEANPHUITHI COLUAIBHO-
KYJBTYPHOI'O CEpBUCA U TypU3Ma.
- BiusgHume [EeHOBOW TOJWTHKM HA YPOBEHb IPOAAK
TYPUCTUYECKUX YCIYT.
- CTpareruu u npaBuja BEJCHUS IEPETOBOPOB O IIEHE.
5. | Heap caMoOCTOSAITEILHOM PadoThI: 5 3. [Ipose
- CcUCTeMaTu3alMsl M 3aKpEIUICHHE II0JIYYEHHBIX Aynu | pka
TEOPETUUECKUX 3HAHUU U IIPAKTUYECKUX YMEHUH CTYICHTOB; TH MUCHM
- (opmupoBanue YMEHUUI HCIIOIB30BATh TEXHO | EHHOMU
HOPMATHUBHYIO, IIPaBOBYIO, CIIPABOYHYIO Joruu | pabor
JIOKYMEHTALMIO U CIIEUAIBHYIO JINTEPATypy; yIpas | bl
- pa3BUTHE  TIO3HABATENIbHBIX  CIIOCOOHOCTEH U JEHUs
AKTUBHOCTH CTYJEHTOB: TBOPYECKON WHUIIMATHBBI, mpoja
CaMOCTOATEIIBHOCTH, OTBETCTBEHHOCTHU u KaMH.
OpPraHNW30BAHHOCTH;
- (opMHpOBaHHE CAMOCTOSITEILHOCTH  MBIIIICHUS,
CHOCOOHOCTEM K CaMOpa3BUTHIO,
CaMOCOBEPILIECHCTBOBAHUIO U CaMOpeaIn3aLiu.
Buasl camocTosiTeIbHOM padoThI:
- 0714 081A0€HUs. SHAHUAMU.
YyTeHue TekcTa (yueOHHUKa, TOTIOJIHUTENIbHON JIUTEPaTyphl);
COCTABJICHHE IJIAHA TEKCTA; KOHCIIEKTUPOBAHUE TEKCTA;
- 014 3aKpenyieHus U CUCMeMamu3ayuy SHaHU.
paboTa ¢ KOHCHEKTOM JIeKIMM; paboTa HaJl y4eOHbIM
MatepuagoM (yueOHMKa, JOIOJIHUTENbHON JIUTEPATYpBI);
COCTaBJIEHME IUIaHA M TE3MCOB OTBETA; OTBETHl Ha
KOHTPOJIBHBIE BOIIPOCHI.
1. HannucaTte pokian mo ofHOM M3 TEM, CHIEIaTh MPE3EHTALUIO
noknana B Power point:
- Buawl ayaura.
- Korzga Hy’)XHO MEHATH MOZEIb IPOJAK.
- Ilenwn, 3agaum ayaura CUCTEMBI IPOJAK.
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MuHHCTEpCTBO HAYKH M BEICIIIETO 0Opa3oBaHus PD

N N dopma
Y IbSHOBCKUI FOCYIADCTBEHHBIN VHUBEDCUTET

@-Paboyas nporpamMma 1o JUCHHUILINHE
«TexHOMOTMH TIPOJAK

- MeTtoabl IpOBEACHUS Ay IUTA IPOAAXK TyP(HUPMBI.
- Crpareruss W IUIaHUPOBaHUE NPOAAXK. YIIpaBICHUE
IIPOJa’KaMHU.

- Bormpocel, BO3HUKAKOIKE 10 /BO BPEMS/TIOCIIE KOHTAKTa C
KOMITIaHHEH.

- Amnanu3 MecTa u mpolecca Mpoaax.

- AHanu3 3JIeMEHTOB CBSI3H C KIIMEHTAMH.

- BrlIsiBIeHHE CUTBHBIX U CIa0BIX CTOPOH.

- CocraBneHue oTyeTa IO pe3yibTaTaM ayAUTOPCKON
MIPOBEPKHU.

- PazpaboTka mnpemIOKEHUH WA TPOTPaMMBbl Pa3BUTHUS
MPOJIaXK TYpPIPOYKTA.

- AyauT U «KJIHeHTCKasi 0a3a» KOMIIaHHH.

- 10 ocHOBHBIX 3TanoB poBeaeHus npoiecca ayauta «Kb»

6. | Leab camocTosITEILHOM PadOTHI: 5 6. [Ipose
- cuUCTeMaTH3alus M 3aKpEIUIEHWE IOJYyYEHHBIX Opran | pxa
TEOPETHUUECKUX 3HAHUN U IPAKTUYECKUX YMEHUH CTYJIEHTOB; u3aliy | MUCbM
- (opmupoBanue YMEHUUI HCIIOJIb30BaTh a1 E€HHOU
HOPMAaTHBHYIO, MIPaBOBYIO, CIIPaBOYHYO obciy | pabot
JIOKYMEHTAIMIO U CHELMATIbHYIO JINTEPATYPY; J)KUBA | BI
- pa3BUTHE  TO3HABATENbHBIX  CIIOCOOHOCTEH U HUA
aKTUBHOCTH CTY/AEHTOB: TBOPYECKON WHUIIMATHBBI, oTpe
CaMOCTOATENIbHOCTH, OTBETCTBEHHOCTHU u ouren
OpPraHU30BAHHOCTH; e.
- (opMmupoBaHHE CAMOCTOATEIHLHOCTH  MBIIIJICHHUS,
CTIOCOOHOCTEH K CaMOPa3BHTHIO,

CaMOCOBEPIIICHCTBOBAHHIO U CaMOpeaTh3aIliH.
Buasbl camocTosiTe/IbHOM padoThI:

- O 0611A0eHUA SHAHUAMU.
YTeHHE TeKCTa (yueOHHMKA, JOMOJHUTEIIBHOMN JTUTEpaTyphl);
COCTaBJICHHE IJIaHA TEKCTa; KOHCTICKTUPOBAHUE TCKCTA;

- 04 3aKpenyieHuss U CUCIEeMAMU3aYUU 3SHaHUU:

paboTa C KOHCHEKTOM JICKIIMW; paboTa Haa y4eOHBIM

MaTtepuaioM (y4eOHMKA, JIOTIOJIHUTENBHONW JIUTEPaTyphl);

COCTaBJieHHMEe IUIaHa W  TE3HCOB  OTBETa; HU3yYEHHUE

HOPMATHUBHBIX ~ MaTEpUAIOB; OTBETHl HAa KOHTPOJBHBIC

BOIIPOCHI;

1.Hanucate gokian mo oAHOW U3 TEM, CAENaTh MPE3EHTAIUIO

nokiana B Power point:

- Kareropun  mnorpebuteneifi M 0COOCHHOCTH  HX
00CITyKUBaHUSI.

- BriaBienue u popmupoBaHue noTpeOHOCTEN KIUEHTa
- Tumonorus v METObI BHISIBJICHHE MOTPEOHOCTEHN KIMEHTA.

- Kak ompenenuTh IEHHOCTH W KpPUTEpUM BBIOOpa Typa
KIIMEHTOM.
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MuHHCTEpCTBO HAYKH M BEICIIIETO 0Opa3oBaHus PD

N N dopma
Y IbAHOBCKHIA TOCYVIADCTBEHHBIN VHUBEDCHTET

@-Paboyas nporpamMma 1o JUCHHUILINHE
«TexHOMOTMH TIPOJAK

- OCHOBHbBIE OIIMOKM TIpU OIpPENEICHUH NOTpPeOHOCTEH
KIIMEHTA.

- Texuuku AKTUBHOTO CIIyIIaHUS, HeBepOabHbIE
KOMITOHEHTBI aKTUBHOTO CIIyIIaHUS.

- JlosUIBHOCTH KJIIMEHTOB TypareHTCTBa M INPOTrpamMMbl €€
MOBBILLIEHUS.

- Ilcuxomorus mpogax.

7. | HeJb caMOCTOSATEIbHOM PadOTHI: 5 7. [Ipose
- CcHUCTeMaTu3allMsl M 3aKpeIUIeHHE IOJTYYEHHBIX Bep0a | pka
TEOPETUUECKNX 3HAHUN U MPAKTUYECKUX YMEHHI CTY/IE€HTOB; JIbHBIE | THCHM
- (opmupoBanue YMEHUUI HCIIOJIb30BaTh 5 €HHOU
HOPMaTHUBHYIO, MIPaBOBYIO, CIPaBOYHYIO HeBep | pabor
JIOKYMEHTAIMIO U CTICIIHAIBHYIO JIUTEPaTypy; 0anmpH | BI
- pa3BUTHE  TMO3HABATENbHBIX  CIOCOOHOCTEH U ble
AKTUBHOCTH CTYJICHTOB: TBOPYECKON WHHIIMATHBEI, Opran
CaMOCTOSITENTbHOCTH, OTBETCTBEHHOCTH u u3anu
OpraHU30BAHHOCTH; s
- (opMmupoBaHHE CAMOCTOATEIHLHOCTH  MBIIIJICHHUS, o0ciy
CTIIOCOOHOCTEH K CaMOpa3BUTHIO, JKUBa
CaMOCOBEPILEHCTBOBAHHUIO M CaMOpeaIn3alliu. HUS
Buasbl camocTosiTe/IbHOM padoThI: oTpe
- 0J151 0871A0€HUS 3HAHUSMU: 61:”6“
YTeHHue TeKcTa (yueOHHMKa, JOMOIHUTEIBHON JTUTEepaTyphl); cn
COCTaBJICHHUE IIIaHA TEKCTA; KOHCIIEKTUPOBAHHUE TEKCTA, TEXHO
- 014 3aKpenyieHuss U CUCMeMAMU3ayUU 3SHaHUU: Jlorkn
paboTa C KOHCHEKTOM JICKIIMW; paboTa Haa y4eOHBIM fposa
MaTtepuaioM (y4eOHMKA, JOTOJIHUTENBHOW JIUTEPaTyphl); x
COCTaBJieHHME IUIaHa W  TE3HCOB  OTBETa;  HU3yYEHHUE
HOPMATUBHBIX ~ MAaTEPUAIIOB; OTBETHl Ha  KOHTPOJILHBIC
BOIIPOCHI;
1.HanucaTe gokian mo ogHOW U3 TEM, CAeNaTh MPE3EHTAIUIO
nokiana B Power point:
- Oco0eHHOCTHM  JUYHON  MPOJaXH  TYyPUCTUYECKOTO
MPOJYKTA. - Y CTAaHOBJICHHE KOHTAKTA C KIIMEHTaMH.
- CIIMH-texHon0TUN.
- IIpodeccuonanpHoe TeneGoHHOE OOIIEHNE ¢ KIHEHTOM.
-  IlpuHIunsl mpoBeaeHUS BCTPEUH C KIIMEHTOM B oduce.
- Pabota ¢ «TpyIHBIMI» KITUEHTaMH.
- Pabota ¢ conpoTHBIEHUSMU U BO3PAKEHUSIMU KIHEHTA.
8. | Heab camocTosiTeIbHOM PadOTHI: 5 8. [Ipose
- CcUCTeMaTu3alMsl M 3aKpeIUIeHHE TIOJTYYEHHBIX Meto | pka
TEOPETUUECKUX 3HAHUN U MPAKTUYECKUX YMEHHUH CTY/I€HTOB; JIbI MUCHM
- (opmupoBanue YMEHUUI HCIIOJIb30BaTh CTUMY | EHHOM
HOPMAaTHUBHYIO, MIPaBOBYIO, CIPaBOYHYIO JTUpoB | pabot
JIOKYMEHTAIIMIO U CTICIIHAIBHYIO JIUTEPaTypy; aHus | BI
- pa3BUTHE  TO3HABATENbHBIX  CIOCOOHOCTEH W npoja
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MuHHCTEpCTBO HAYKH M BEICIIIETO 0Opa3oBaHus PD

N N dopma
Y IbAHOBCKHIA TOCYVIADCTBEHHBIN VHUBEDCHTET

@-Paboyas nporpamMma 1o JUCHHUILINHE
«TexHOMOTMH TIPOJAK

AKTUBHOCTH CTYACHTOB! TBOp‘-IeCKOfI WHHUIIUATUBBI, X
CaMOCTOSITEIIBHOCTH, OTBETCTBEHHOCTH u
OpraHM30BaHHOCTH;

- (opmupoBaHHE CaMOCTOSTEIBHOCTH  MBIIUICHHUS,
CIIOCOOHOCTEH K CaMOPa3BHTHIO,
CaMOCOBEPILICHCTBOBAHUIO U CAMOPEAIN3alIHH.

Buasl caMmocTosiTe/IbHOI padoThI:

- 014 0871A0eHUsT 3HAHUAMU:
YTeHHue TeKcTa (yueOHHMKa, JOMOIHUTEIBHOMN JIUTEPaTyphl);
COCTaBJICHUE IIJIJaHAa TEKCTa; KOHCIIEKTUPOBAHUE TEKCTA;

- 04 3aKpenyieHusl U CUCeMAmu3ayuy SHaHU.

paboTa ¢ KOHCIIEKTOM JIeKIuH; pabora HaJ Yy4eOHBIM
MaTepuaioM (y4eOHMKA, JIOMOJIHUTEIBHON JIUTEpaTyphbl);
COCTAaBJICHUE IUIAHA U  TE3UCOB  OTBETA;  HM3Y4YCHHE
HOPMAaTHUBHBIX  MaTEpUaIOB; OTBETbl HAa KOHTPOJbHBIE
BOIIPOCHI;

1.Hanucate pokiax no ofHOM M3 TeM, cleslaTh MPE3EeHTALUIO
nokiana B Power point:

- HMHCTpyMEHTBI CTUMYJIMPOBAHHUS POAAK.

- lleHOBOE CTUMYJIPOBAHUE.

- HatypansHoe cTumynupoBaHue.

-  HrpoBoe cTumyIMpoBaHue.

- YcuyxiauBoe CTUMYJIHUPOBAHHUE.

- IIpenocraBneHue OOHYCOB, CHCTEM CKHJOK, aKLUIL.

- MoruBanus 3¢ (HEeKTUBHBIX MPOJAXK B TYPU3ME.

9. | Heap caMocTOATEIBLHOMH padOTHI: 5 9. IIpose
- cucTeMaTu3alusi M 3aKpEeIUICHHE IOJYyYEHHBIX | . Opran | pxa
TEOPETUYECKUX 3HAHUN U MPAKTUYECKUX YMEHUH CTYIE€HTOB; u3aly | MUCHhM
- (opmupoBanue YMEHUUI HCIIOIB30BATh a1 €HHOU
HOPMaTHUBHYIO, IIPaBOBYIO, CIIPaBOYHYIO npoza | padbot
JIOKYMEHTAIMIO U CHELMAIIbHYIO JINTEPATYPY; KU bl
- pa3BUTHE  TIO3HABATENIbHBIX  CIIOCOOHOCTEH U COBpE
aKTUBHOCTH CTY/AEHTOB: TBOPYECKON WHHUIIMATHBBI, MEHH
CaMOCTOSITEJIbHOCTH, OTBETCTBEHHOCTH u ble
OpraHU30BaHHOCTH; TEXHO
- (GopMHpOBaHHE CAMOCTOSITEILHOCTH  MBIIICHNUS, JIOTUU
CHOCOOHOCTEM K CaMOPA3BUTHIO, B
CaMOCOBEPILEHCTBOBAHUIO U CAMOPEaIN3aL1u. Typu3
Buabl camocrosiTe/ibHOM padoThI: Me.

- 0 0611A0eHUA SHAHUAMU.
YTeHHue TeKcTa (yueOHHKa, JOMOIHUTEIBHON JTUTEepaTyphl);
COCTaBJICHHE IIJIaHA TEKCTa; KOHCIICKTUPOBAHUE TCKCTA;

- onsa 3aKpenjienusi u cucmemamusayuu BHAHUL:

paboTa ¢ KOHCIEKTOM JIeKIMH; paboTra HaJx Yy4eOHbIM
MaTepuaioM (y4eOHMKA, JIOTOJIHUTENBHONW JIUTEpaTyphbl);
COCTAaBJICHUME IUIAaHA W  TE3UCOB  OTBETA;  M3YUYCHHE
HOPMAaTUBHBIX  MaT€pUaJIOB; OTBETbl HAa  KOHTPOJIBHBIE
BOIIPOCHI;

dopma A Crpanuna 18 uz 26




MuHHCTEpCTBO HAYKH M BEICIIIETO 0Opa3oBaHus PD
Y IIbSIHOBCKUN TOCYIADCTBEHHBIH VHUBEDCUTET

dopma

@-Paboyas nporpamMma 1o JUCHHUILINHE
«TexHOMOTMH TIPOJAK

1.HanucaTe gokian mo oAHOW U3 TEM, CAENaTh MPE3EHTAIUIO

nokiana B Power point:

- Hcnonb3oBaHWe  HMHTEPAKTUBHBIX  TEXHOJOTHH  Tpu
OpraHu3alMH MPOAAXK.

- I'moGanpnast ceth MIHTEpHET, KaK KaHAN MPOJBIKEHUS U
peanzaluy TyprupoayKTa.

- I/IHHOBaHI/IOHHBIe TEXHOJIOTUU B TYPpU3ME.

- JluctpuOpioTopckrie ceTd U  TJI00ajgbHbIE  CHUCTEMBI
OpOHHPOBAHUS KaK HMHCTPYMEHT OpraHU3aluy IpoaakK.

- CoBpeMeHHbIE CpeICTBa  aBTOMAaTU3allMM  Ipoliecca
IIPOJAXK.

10.

Leab camocTosAATEILHOM PadOTHI:
- CcHCTeMaTH3allMsd U 3aKpelUIeHHe IOJIyYeHHBIX
TEOPETUYECKUX 3HAHUN U IPAKTUYECKUX YMEHUH CTYICHTOB;

- (¢opmHpoBaHUE yMEHUI UCIIOJIb30BaTh
HOpPMaTHUBHYIO, IIPaBOBYIO, CIIPaBOYHYIO
JOKYMEHTALUIO U CIIELUATIBHYIO JIUTEPATYPY;

- pa3BUTHE  I[IO3HABATENbHBIX  CIOCOOHOCTEH WU
aKTUBHOCTH CTYJICHTOB: TBOPYECKON HMHUIMATHBBI,
CaMOCTOSITEJIbHOCTH, OTBETCTBEHHOCTH u
OpPraHU30BaHHOCTH;

- (opMupoBaHHE CaMOCTOSITEILHOCTH  MBIILJICHUS,
CIOCOOHOCTEH K CaMOpPa3BUTHIO,
CaMOCOBEPIIEHCTBOBAHHIO U CAMOPEATH3ALINN.

Buasbl camocTosiTeibHOI padoThI:

- 0715 081A0€HUs. SHAHUAMU.
YTeHHE TeKcTa (yueOHHMKa, JOMOJHUTEIBHOMN JIUTEpaTyphl);
COCTaBJIEHHE IIIaHA TEKCTa; KOHCTIEKTUPOBAHHUE TEKCTA;

- ons 3AKpenjlieHus u cucmemamusayuu BHAHUIL:

paboTa ¢ KOHCHEKTOM JIeKIMH; paboTa HaJa yd4eOHBIM

MaTepuaioM (y4eOHMKA, JIOTOJIHUTENBHONW JIUTEpaTyphbl);

COCTaBJI€HME IUIaHA W  TE3HCOB  OTBETA;  HU3yYEHHUE

HOPMATHUBHBIX ~ MaTepUaJIOB; OTBETHl HAa KOHTPOJbHBIE

BOIIPOCHI;

1.Hanucate pokian no ofHOM M3 TeM, cleslaTh MPE3eHTALNI0

nokiana B Power point:

- Hcnonb3oBaHue pedeBBIX CTPATETMH BIMSHUS BO BpeMs
IIPE3EHTAlHH.

- OcHOBHBbIE IpaBuiIa MIPOBECHUS IIpe3eHTallH
TYPUCTUYECKUX YCIIYT.

- HWudopmanmoHHoe W SMOIMOHAIBHOE  HAIOJHEHHE
IIpe3eHTalNH.

- CoorHomeHne (akToB, NPEUMYIIECTB U BHIIOJ B
MIPE3EHTAlH IPEUI0KEHUS

10.
[Tpod
eccHo
HaIlbH
ast
npese
HTaI

TypHC
THYEC
KX

yCIIyT

I1.

Ieab camocToATEILHOM PadOTHI:
- CHUCTCMATH3aluUA MW  3aKpCIUICHHUE IIOJIYUCHHBIX
TEOPETUYECKUX 3HAHUN U MPAKTUYECKUX YMEHUI CTYI€HTOB;

11.
Kopn
opatu

dopma A

IIpose
pka
MUCHM
€HHOM
pabort
Bl

[Ipose
pKa
IIMCHM
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MuHHCTEpCTBO HAYKH M BEICIIIETO 0Opa3oBaHus PD dopma
Y IbSHOBCKUI FOCYIADCTBEHHBIN VHUBEDCUTET
®-Pabouas mporpaMma 1o JUCIUILIHHE
«Texnonorun TIpOoaax»

- (dopmupoBaHue YMEHUUI HCIIOIB30BATh BHBIE | EHHOWU
HOpPMAaTHBHYIO, MPABOBYIO, CIIPABOYHYIO cTaHpa | pabor
JIOKYMEHTALUIO U CIICLIUATIBHYIO JINTEPATYPY; apTel | Bl

- pa3BUTHE  T[IO3HABATEIbHBIX  CIOCOOHOCTEH U TypHC
AKTUBHOCTH CTYJEHTOB: TBOPYECKOM HHULUATHBBI, TCKUX
CaMOCTOSITEILHOCTH, OTBETCTBEHHOCTH u areHT
OpPraHu30BAHHOCTH; CTB

- (opMupoBaHHE CaMOCTOSTEIBPHOCTH  MBIILICHUS, npu
CHOCOOHOCTEH K CaMOpa3BUTHIO, oprax
CaMOCOBEPIIIEHCTBOBAHUIO U CAMOPEATTA3AIINH. H3a1u

Buabl camocTosiTe/ibHOI padoThI: u

- 0715 081A0€HUs. 3HAHUAMU. HpoJja
YTEHHUE TeKcTa (YUCOHHKA, TOTIOJHUTEIBLHON JIUTEPATyPHhI); x
COCTAaBJICHUE TIJIAHA TEKCTA; KOHCIIEKTUPOBAHUE TEKCTA; Typ.yc

- 011 3aKpensieHus U CUCeMamu3ayun 3HaAHuil: ayr

paboTa ¢ KOHCIEKTOM JIeKIIUM; paboTra HAX y4eOHBIM

MarepuaioM (y4eOHHKA, JIOMOJIHUTEIBLHON JIMTEpPaTyphl);

COCTaBJICHME IUJaHA W  TE3UCOB  OTBETA; H3y4YECHUE

HOPMAaTHBHBIX  MaTE€pUAIOB; OTBEThl HA  KOHTPOJIbHBIC

BOIIPOCHI;

1.Hanucatps nokiaj mo ogHON M3 TEM, CAENIaTh MPE3CHTAIUI0

nokiana B Power point:

- KopnoparuBHble CTaHIAapPTHI CETU TYPUCTCKUX areHTCTB.

- KopnopatuBabie cTaHmapThl TyppUpM Mpu OpraHU3aluu
MPOJIAXK TYP.YCIYT.

12. | Heab camocTOsITeIbHON PadoOThI: 2 12. [Tpose
- cUCTeMaTHh3alus W 3aKPEIUICHHUE TOJNYYECHHBIX Crnen | pka
TEOPETUYECKUX 3HAHUMN U MPAKTUYECKUX YMEHUMN CTYJEHTOB; upuK | MUCHM

- (opmupoBanue YMEHUH HCTIOJI30BATh a E€HHOM
HOPMAaTHUBHYIO, MPaBOBYIO, CIIPABOYHYIO npoaa | pabot
JOKYMEHTAIMIO U CIIEUAIbHYIO JIUTEPATYPY, K Ha bI

- pa3BUTHE  TIO3HABaTEJIbHBIX  CHOCOOHOCTEW U MEXK]T
AKTUBHOCTH CTYJCHTOB: TBOPUYECKOW HWHUIIUATHUBBI, YHapo
CaMOCTOATEIIBHOCTH, OTBETCTBEHHOCTH u JTHBIX
OpPraHU30BaHHOCTH; pBIHKa

- (opMupoBaHUE CaMOCTOSITEIBHOCTH  MBIILJICHUS, X
CIIOCOOHOCTEH K CaMOpa3BUTHIO, Typuc
CaMOCOBEPILICHCTBOBAHUIO U CAMOPEATH3ALINH. TCKUX

Buabl camocrosiTe/ibHOM padoThI: npoay

- 015 0811A0CHUsL 3HAHUAMIU: KTOB.
YTeHHE TeKcTa (yueOHHMKaA, JOMOJHUTEIBHOMN JIUTEPaTyphl);
COCTAaBJICHUE TIJTaHA TEKCTA; KOHCTIEKTUPOBAHUE TEKCTA;

- 017 3aKpenieHus U CUCmeMamu3ayu 3HAHU:

paboTa C KOHCHEKTOM JICKIIMW; paboTa Haa yd4eOHBIM

MatepuagoM (yueOHMKa, JOIOJIHUTENbHON JINTEPATYPBI);

COCTAaBJICHWE TIUUIaHA W  TE3UCOB  OTBETa; H3yYECHHE

HOPMATHBHBIX MaTE€pPUANIOB;, OTBETHl HAa  KOHTPOJIbHBIC

BOMPOCHI;
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1.HanucaTe gokian mo oAHOW U3 TEM, CAENaTh MPE3EHTAIUIO
nokiana B Power point:

OCOOEHHOCTH M TEHICHLUHU DPAa3BUTUS MEXIYHAPOIHOTO
PBIHKA Typ.yCIIyT.
TexHoI0rnM NpoAaXK MEKIyHAPOAHBIX TYPOB.

JloroBopHoe odopmieHue omnepanuid MeXIyHapOIHOTO
TypHu3Ma.

7. JABOPATOPHBIE PABOTBI (JIABOPATOPHBLIM TIPAKTUKYM) HE
MHNPEAYCMOTPEHbBI

8. Kypcosble paGoThl 110 JIAaHY He NPeAyCMOTPEHbI

Bompocs k 3K3aMeHy 1o Kypey

9. Bonnpochl K IK3aMeHY

1. HasoBute 6a30BbI€ MpaBUiia pearupoOBaHUs Ha BO3PAKEHUS.

Omnpenenure, Kak CHU3UTh PUCK BO3HUKHOBEHHUS BO3PAXCHHUI Ha dTare
IIPE3EHTALUHU Typa.

3. VYkaxwure, Kak co3JaTb KOMPOPTHYIO atMochepy OOLIEHHS C KINEHTOM:
ncuxoreorpadus MNPOCTPAaHCTBA BO BpeMs JIMYHOTO KOHTaKTa C

KJINCHTOM ).
4. Kak 3aByiajieTh BHUMaHUEM KJIMEHTA C MEPBBIX CEKYHJ pa3roBopa.
5. Kak ¢ mnomomipio BOIMPOCOB (OPMHUPOBATH JOMOJHUTEIHHbIC

NOTPEOHOCTH Y KIIMEHTA: MOKYyIKa 0oJiee JOPOro Typa, TOMOJHUTEIbHBIX YCIYT,
WHIMBUIyaJILHOTO TYpa.

6. Kak onpenenanTs IEHHOCTH U KPUTEPUHU BbIOOpa Typa KIHMEHTOM.

7. Ha3zoBute ocHOBHBIE (haKTOPHI ycIiexa B MPOJaKe TYPUCTUIECKUX
YCIIYT.

8. [lepeuncnure mnpUHOMIE APPEKTHBHOH KOMMYHUKAIUH U
00CTy>KUBaHUS KJIMEHTOB B TYPUCTHUECKOM OM3HECE.

9. [TocranoBka wened W 3agady Uil KaXIOM CTaIuM MPOJAXK
TYPUCTHUUECKHUX YCIYT.

10. Pa3paboTka 1 BHeJpeHHEe Ha PHIHOK HOBBIX MPOAYKTOB.

11. Br100op MeToa IeHO0Opa30BaHus Ha TYPHIPOIYKT.

12. HazoButre 10 OCHOBHBIX 3TanoB MPOBEACHHUA Ipoliecca ayauTa
«Kb»

13. PackpoiiTe TeXHHMKY OTKPBITBIX BOMpPOCOB «Bompockl yucToro
s3b1Ka». CUCTEMBI YTOUHSIOIIUX BOMPOCOB «MeTa-MOJIeby.

14. Onpenenure pojb TOJNOC M TEXHUKU peud B APPEKTHUBHBIX
MPOJIaXKax: KaKk TOBOPHUTH JIOOPOKENTATEITHHO U 3aMHTEPECOBAHHO.

15. Kax npeanaraTe KJIMEHTY albTepHATUBY HEMOATBEPKICHHOMY
OTEJIIO.

16. HNudbopmaninoHHOE U SMOIIMOHATIFHOE HATIOJHEHUE MPE3CHTAIUH.

17. [lepeuncinte TEXHUKH 3aBEPIICHUS CIICTKH.

18. Omnpenenure HEOOXOIUMOCTh TUIAHUPOBAHHUS ITPOJIAK.

Dopma A
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19. HazoBure nenm, 3a1a4un ayauTa CHCTEMBI POJIAXK.
20. Packpoiite CyTh cTpaTeruu U MJIaHUPOBAHUS MPOJIAK.
21. CocTaBiieHHE OTYETa [0 pe3ysbTaTaM ay IMTOPCKOM MPOBEPKH.
22. HazoBuTe 6a30Bble MpaBuja pearupoBaHusi Ha BO3PAKEHUS.
23. Omnpenenure, Kak CHU3UTh PUCK BO3HUKHOBEHUS BO3pa)KEHUI Ha

JTane Npe3eHTaluu Typa.
24, Ykaxute, Kak co3gaTh KOMQOpTHYH aTmochepy OOIIeHUs ¢

KIUEHTOM: TMcuxoreorpadus MmpocTpaHCTBA BO BpeMs IUYHOTO KOHTAaKTa C

KJINEHTOM).
25. Kak 3aBnajieTb BHUMaHUEM KJIMEHTA C IEPBBIX CEKYH/I pa3roBopa.
26. Kak ¢ mnomompio BompocoB (opMHpOBaTh JOMOJHUTEIbHBIE

NOTPEOHOCTH Y KIIMEHTA: MOKYyIKa 0oJiee JOPOro Typa, TOTMOTHUTEIBHBIX YCIIYT,
VHJIUBUIYJIBHOTO Typa.

27. Kak ompenenuth EHHOCTH U KPUTEPUHU BBIOOpA Typa KIHEHTOM.

28. HazoBute ocHOBHBIE (haKTOPHI ycIiexa B MPOJake TyPUCTUUECKUX
YCIIYT.

29. [lepeuncnure npuHOUINBl  S(POEKTUBHOW KOMMYHHUKAIMH U
00CITy>)KMBaHUsl KIIMEHTOB B TYPUCTHUYECKOM OW3HECE.

30. [TocraHoBka menmeil W 3agad Ui KaXIOM CTaauu TPOIAXK
TYPUCTHUECKUX YCITYT.

31. Pa3paboTka 1 BHEJpeHHE Ha PHIHOK HOBBIX MPOAYKTOB.

11. YYEBHO-METOANYECKOE U UTH®OPMAIINOHHOE OBECIIEYEHHUE
JAUCHUIIIIMHBI TexHonmoruu npojiaxx B Typu3Me
Cnncok pekoMeHxyeMoii JuTepaTypbl:

a) OCHOBHASI JIUTepaTypa
1. BockonoBuy, H. A. MapkeTHHI' TypHCTCKHX YCIyr : Y4eOHHK W TPAaKTHKyM Ijis OakamaBpHaTa H
Maructparypsl / H. A. BockomoBud. — 3-e m3n., mepepad. u mon. — Mocksa : MzmarenscTBo FOpaiir,
2019. — 191 c. — (bakanaBp u maructp. Axkagemuyeckuii kypc). — ISBN 978-5-534-08265-4. — Tekct
: anekrponnslii // OBC FOpaiir [caiit]. — URL: https://urait.ru/bcode/424719
2. Xmanosa, T. C. TexHomoruu nponax : yaeOHoe mocooue s 6akanmaBpoB / T. C. XKmanosa. — 3-¢
mna. — Mocksa : Jlamkos u K, A#t [Im Op Meama, 2022. — 183 ¢. — ISBN 978-5-394-04607-0. —
Texct : snextponnsiid // LludpoBoit obpasoBatenbHblii pecypc IPR SMART : [caiitr]. — URL:
https://www.iprbookshop.ru/137771.html. — Pexum mgoctyna: njst aBTOpH3Hp. NOIB30BATENCH
3. Cxo0OxuH, C. C. MapkeTHHT ¥ TPOJaXH B TOCTHUHUYHOM OHW3HECE : YUCOHHK I aKaJIeMHYCCKOTO
Oaxanaspuara / C. C. CkoOkuH. — 2-¢ u3J., ucup. u aon. — Mockga : M3marensctso KOpaiit, 2019. —
197 c. — (bakanaBp. Axagemuueckuii Kypc). — ISBN 978-5-534-07356-0. — TekcT : 37eKTpOHHBIN //
OBbC HOpaiir [caiit]. — URL: https://urait.ru/bcode/438658

0) 10MOJIHUTE/IbHAS JIUTEpaTypa
1. Kopreeseir, B. C. MapkeTHHT ¥ poJIa)ku B TOCTUHUYHOM Om3Hece : npaktukym / B. C.
Kopneesem, JI. B. CemenoBa, U. U. JlparuneBa. — Kanununrpan : bantuiickuit dhenepanbHbIi
yausepcuteT uM. Mmmanyuna Kanra, 2011. — 74 ¢. — ISBN 978-5-9971-0178-7. — Texkcr :
AIEKTPOHHBIHN // DnekTpoHHO-O0ubmoreunas cucrema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/7354.html
2. Ilponuena, O. K. TexHo0rHK IpOIaXkKu B TOCTUHUYHOM JIeJIe U Typu3Me : yueOHoe mocooue /
O. K. IIponueBa. — Omck : OMCKuUIl rocyJapCTBEHHBIN HHCTUTYT cepBHca, OMCKUi
rocy/1apCTBEeHHbIN TeXHU4Yeckuil ynuBepcurert, 2012. — 82 ¢. — ISBN 978-5-93252-258-5. —
Texcrt : anexTpoHHbIH // DnexTpoHHO-0MOaoTeuHas cuctema IPR BOOKS : [caiit]. — URL:
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http://www.iprbookshop.ru/18262.html

3. Cenun, B. C. Typusm : munu-ciosaps / B. C. CenuH. - 2-e u3f. , nepepad. u jor. - Mocksa :
@dunaHCH U cTaTUCTHKA, 2014. - 64 c. - ISBN 978-5-279-03306-5. - Tekct : 2IeKTpOHHBIH //
OBbC "Koncynbrant cryaenta’ : [cait]. - URL :
https://www.studentlibrary.ru/book/ISBN9785279033065.html

4. Tpycosa, H. M. TypusM : MeKIUCIUIIIMHAPHBIN acnieKT. KOHCIEKT JIEKIUii 171 CTYIEHTOB,
oOyuyaromuxcs no Hanpasienuto 43.03.02 (100400.62) «Typuzm» / H. M. Tpycosa, C. A.
Myxamenuena, FO. B. KitoeB. — KemepoBo : KemepoBckuii rocy1apCTBEHHBIH HHCTUTYT
KynbTypsl, 2015. — 171 c. — ISBN 978-5-8154-0292-8. — TekcT : 31eKTpOHHBIH //
OnexktpoHHO-O0nbHoTeunas cucrema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/55821.html

B) y4eOHO-MeTOAUYeCKAs JIUTepaTypa
1. Tanuna W. B. TexHonoruu npojiax B TYpU3Me : METOIMYECKUE YKa3aHUS IJIsl
CaMOCTOSITeNIbHON paboThl OakanaBpoB HarpasieHus moarotoBku « Typusm» / U. B. Tanuna;
Var'y, ®I'HuCT. - Yaesaosck : Yal'VY, 2019. - 3arn. ¢ skpana; HeomyOimkoBaHHBIH pecypc. -
OnextpoH. TekcroBble naH. (1 ¢daitn : 598 Kb). - Tekcr : anexTponnsiii. - URL:
http://lib.ulsu.ru/MegaPro/Download/MObject/6278

CornacoBaHo:

/‘T/
I'maBHBI perakTop / MamaesaEIl. / _ & — |/ 2024
JomxHocTs coTpynuuka Haygnoi OuOaHoTEKH @0 TIOAIHCE Jata
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IIpogheccuonanvroie Gasvi Oannvly, UHGOPMAYUCHHO-CAPABOUHBLE CUCHIEMbL

1. Di1eKTpOHHO-0H0THOTEYHBIE CHCTEMBI!

1.1. Iudposoii odpaszoarenbuslii pecype [PRsmart : anexTponno-OubnnoTeynas cucrema :
caiit / 000 Komnauus «Aii [Tu Ap Menuay. - Capatos, [2024]. — URL: http://www.iprbookshop.ru.
— Pexum JocTyna: s 3apeTHCTPHP. NI01b30oBaTelel. - TeKCT | AeKTPOHHBIH.

1.2. OGpasoBarenbhas miarhopma KOPAMT : ofpasoBaTensHbId pecype, dIeKTPOHHAS
GubmnoTeka : caliit / OO0 BnekTpoHHOe M3maTenscTBo «FOPAMT». — Mocksa, [2024]. - URL:
https://urait.ru . — Pexxum JocTyna: 1j1s 3aperucTpup. nois3osaTesei, - TeKeT : 2IeKTPOHHBIIH,

1.3. baza maHHbBIX «InexTporHas Oubnuoreka texHuueckoro BY3a (ObC «KorcynbraHT
CTYIEHTa») : 3NEKTpPOHHO-OHOmHOTeyHAs cucTtema @ caiit / OO0 «llomHTexpecype». — Mockga,
[2024]. — URL: https://www.studentlibrary.ru/cgi-bin/mb4x. — PexxuM mocTyna: Ans 3aperucTpup.
none3oBaresnell. — TeKCT : 3NeKTpOHHBIH,

1.4. KorcynpTanT Bpada. DNeKTPOHHAsS MeAHIMHCKas OuOnuoTeka : Oa3a JaHHBIX : caiT /
000 «Bpicmiasg [IKOJMa OpraHu3alid M YIOPaBIeHHS 34paBooXpaHeHHeM-KoMIneKcHbIH
MEJHIMHCKUE KOHCANTHHI». — Mocksa, [2024]. — URL: https://www.rosmedlib.ru. — Pexum
JIOCTYTIA: TS 3aPETHCTPHP. TIONb30BaTenei. — Teker : aneKTpOHHBIH.

1.5. bonpInas MeaUITHHCKas GHOIHOTEKA : DIEKTPOHHO-0HONMoTeYHas cHeTeMa : calit/ 000
«Bykarm». — Tomek, [2024]. — URL: https://www.books-up.ru/ru/library/ . — Pexum nocryna: ans
3aperucTpyp. monszoareneit. — Texer : anexTpoHHBIH.

1.6. BBC Jlans : anekTporHO-OubMHOTeUHAS cucTema : calit / OO0 DBC «Jlanp». — CaHKT-
Terepdypr, [2024]. — URL: https://e.Janbook.com. — Pexnm pocTyma: Insd 3apeTHCTPHD.
nosib3oBarernet. — TeKeT : 3IeKTPOHHEINA.

1.7. DBC Znanium.com : 2JMeKTpoHHO-OMOMIoTeunas cucteMa : caitt / 000 «3nanuym». -
Mockea, [2024]. - URL: http://znanium.com . — Pexxum nocTyna : 11 3aperUcTpUp. IONb30BaTeNeH.
- TexerT : aMeKTPOHHBIH.

2. Koueyastanrllnoce [DneKTpoHHBIH pecype]: cipaBouHas opasoBas cuctema. / 00O
«Koncynprant [lnrocy - Dnexrpon. mas. - Mocksa : Koncyasrantllmoc, [2024].

3. eLIBRARY.RU: nayynas onextponHas OubOmmorexa : caiitr / OOO «Hayunas
Dnexrponnas bubmHorekay. — Mocksa, [2024]. — URL: http://elibrary.ru. — Pexxum nocryna : ams
aBTOPH3. IOJb30BaTenel. — TeKCT ! 3JIeKTPOHHBIH

4, ®epepagbpHas rocygapcTBeHHasi HHQopmanuoHHas cucrema «Hanumonaapnas
yiexTponHas 6ubaHoTeKkay» : dIeKTpoHHad 6udauoreka : caiit / PI'BY PI'b. — Mocksa, [2024]. —
URL: https://u36.pd. — Pexxum mocTyna : Amas momb3oBaterneit HayuHo#t Oubmuorexu. — Teker :
JJIEKTPOHHBIH.

5. Poccuiickoe o0pazopanne : denepanpsii mopran / yapemurens LAY «DULTO». —
URL: http://www.edu.ru. — TekcT : 371eKTpOHHBIH.

6. DaexkTpoHHan oudaHoTeuHasa cuctema Yal'V : monyns «Dnexrponnas Gubnuorexay
ABHC Mera-ITPO / OO0 «Jlara Dxenpece». — URL: htip://lib.ulsu.ruw/MegaPro/Web. — Pexum
JOCTYIa : 718 oJk30BaTene HayuHoH Oubnuorexu. — TeKCeT : 3/IeKTPOHHBII.

WuxeHep BeayLmi lypenxo 10.B. 2024
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12.MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHUME JUCHUIIJIMHBI

VYuebnas aymuropus Ne33 mmst mpoBeAeHNsT 3aHATHH JEKIHOHHOTO THMa. [Imomane ayzd. 65,9
[NomenieHNEe YKOMILICKTOBAHO KOMILICKTOM YIYCHHYIECKOH MeOenu: cTombI 15, cTymnbs - 18.
TexHUYeCKHE CpecTBa:

1.KommbroTep

2.IIpoextop

3.DKpaH HaCTEHHBIN

4.Jlocka ayauTopHas

5.WI-FI

6.doctyn B Internet

7.AKycTH4ecKre KOJOHKH

8.Pabouee mecTo mpernonaBarens

VYuyebnas ayauropust Ne33 nmst mpoBeneHHs 3aHATHM CEMHUHApCKOTO THIA, TIPYNIOBBIX M WHAWBUAYAIBHBIX
KOHCYJIbTAIlNH, TEKYIIEr0 KOHTPOJSI M IIPOMEXYTOUHOH arTecTanny (C HaOOpOM JEMOHCTPAMOHHOTO 000pYyJOBaHMS
Ui oOecrieueHnsl MPEeAOCTaBICHUS MUIIOCTPATUBHOTO MaTepHala B COOTBETCTBMM C pabodell mporpamMMoin
muctuuinHEL, goctynoM kK OBC) . [Inomane ayn. 65,9

[TomemieHre YKOMILICKTOBAHO KOMILICKTOM YICHHYIECKOH MeOenu: cTomb 15, cTymbs - 18.

TexHuueckue cpescTBa:

1.Kommnbrotep

2.IIpoexTop

3.DKpaH HaCTEHHBIN

4.Jlocka ayauropHast

5.WI-FI

6.Joctyn B Internet

7.AKyCcTUYECKHE KOJOHKH

8.Pabouee mecTo npernogaBarens

YueOHast ayauropus 226 Juisi caMoCcTosTeNbHON padoTsl crynentoB, Wi-Fi ¢ noctynom k SUOC, DBC. KommnbroTepHsliii
KJIaCC YKOMIUIEKTOBAHHBIN CHIENMAIM3UPOBAHHOM MeOeIbIo Ha 15 MocaJouHBIX MECT U TEXHUYECKUMU CPEJICTBAMHU
o0yuenus (10 mepcoHaTBHBIX KOMITBIOTEPORB), KOITMPOBAJIHHBIMH allllapaTaMu, IPHHTEPAMH, CKaHepaMH, IepeIUIeTHON
MAaIIMHON, JAMHHATOPOM, TBIPOKOJIOM, OPOIITIOPOBIINKOM ¢ AocTynoM K cetu «aTepHe™), DUOC, DBC. Ilnomans
80,06 kB.M.

VYuebnast aynuropus 230 juis camocTosTenbHON padoTsl crynentos, Wi-Fi ¢ noctynmom k SUOC, ObC. KommnbioTepHbIii
KJIacC YKOMIUIEKTOBAHHBIN CIIENMATU3UPOBAHHOM MeOenbio Ha 32 OCaJOYHBIX MECT M TEXHUYECKUMH CPEICTBAMH
00yueHust (16 mepcoHaTBHBIX KOMIBIOTEPOB) ¢ AocTynoM K cetu «Murepuery, IUOC, OBC. Imomanp 93,51 kB.M.

Bubnmoreka, YuTaNBHBIN 37 HaydHOU OMOIMoTeKH (ayxuTopus 237) ¢ 30HOU A7 caMOCTOATeNbHOM paboTel, Wi-Fi ¢
nmoctyniom k DMIOC, OBC. Ayauropus yKOMIUIEKTOBaHA CTICIIHATTU3NPOBAHHOM Mebemnpio Ha 80 mocaouHBIX MECT U
OCHaIlleHa KOMITBIOTEPHON TEXHUKOH ¢ JocTynoM Kk ceTH «MHTepHeT», DMMOC, OBC, sxpanom u npoekropoM. Ilnomans
220,39 KkB.M.

13.COEIMAJIBHBIE  YCJIOBUA Ui  OBYYAKOUIUXCS C
OI'PAHUYEHHBIMHA BO3MOXKXHOCTSAMU 3/10POBbS
B cmywae wHeoOXomumocTH, OOYYaOIIMMCS W3 4YHUCIA JIMIl C OTPAaHHMYCHHBIMU
BO3MOYKHOCTSIMH 3JIOPOBbs (TI0 3asBJICHUIO OOYYAroIErocsi) MOTYT TpEiaraThCsl OJHU W3
CIICIYIOIUX BapUAHTOB BOCHPHSATHS HWHPOPMAIMM C YYETOM WX HWHIAUBUAYATHHBIX
MCUXO0(PU3NIECKIX 0COOCHHOCTEH:

— JUIS JIMI] ¢ HapyIICHUSMH 3pPEHHUS: B TeYaTHOH (hopMe yBETHYEHHBIM MIPUPTOM; B
(dbopMe 3IIEKTPOHHOIO JOKyMeHTa; B (¢opMme aynuodaiina (mepeBo] yd4eOHBIX MaTepHalioB B
ayauodopmar); B medaTHOH Qopme Ha s3bike bpaiins; WHAMBHIYyal bHbIE KOHCYJIBTAIMH C
NPUBJIEUYEHUEM TU(IIOCYPIOTIEPEBOAUNKA; MHIMBUAYAJIbHbIE 3aJaHUS M KOHCYJIbTALIUY;
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— Ui JIML C HapyLIEHUsIMU cliyXa: B 1medaTHol ¢opme; B (opMe 3IIEKTPOHHOIO
AOKYMCHTA, BUACOMATCPHAJILI C CY6TI/ITpaMI/I; HHIWBHUYAJIbHBIC KOHCYJbTAllUN C IPUBJICUCHUEM
CYpAOTEPEeBOIUHNKA; HHIUBUYyalIbHBIE 3a/1aHUSI U KOHCYJIbTAILIUU;

— Ui JIMIl C HapyIICHUSIMU OIOPHO-JBHUraTENILHOTO ammapaTta: B neyaTHOW ¢opme; B
dbopme SIEKTPOHHOTO JOKyMeHTa; B ¢dopMme ayauodaiina, HHIUBUAyaJIbHbIC 3aJaHUS H
KOHCYJIbTAllUU.

B ciryvae HEOOXOIUMOCTH HCITOJI30BaHUS B y4eOHOM mpoiiecce
qaCTI/I‘IHO/I/ICKJHO‘-II/ITCJILHO JUCTAHIIMOHHBIX OGpﬂBOB&TCHBHLIX TGXHOJ’IOFHﬁ, opraHu3anus
pabotsl IIIIC ¢ oOywaronmumucs ¢ OB3 u wHBamumaMu mpeaycMaTpPHBAETCS B AJIEKTPOHHOU
MH(POPMALIMOHHO-00pa30BaTENbHON Cpefie C YYeTOM HMX HMHIMBHIYaJIbHBIX MCUXO(U3NIECKUX
0COOEHHOCTEM

Pa3paboTuuk A.1LH.,mpodeccop Tanuna U.B.

IO JIIHCH JOIKHOCTh dHO
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